"It's not just about books anymore,”
Mulligan says. “This is the first time the
Minneapolis system has had space and
materials specifically for teens, and we

figured that the best way to be success-
ful in reaching teens was to ask them
what they want and need.”

With the right programming, a li-
brary can even be a Friday night dest-
nation. Last May, 300 reenagers attend-
ed a battle of the bands at Hizghland
Park Branch Library, “It was the most
successful teen program in St Paul li-
brary history,” says library associate
Marcus Lowry. “It took us about four
months to plan. Itwas really cool, espe-
cially for teenagers who don’t equate li-
braries with interesting things. We'll do
it again this [month], and we'lll trv to do
itevery year.”

Lowtry works with a teen council to
stock the shelves with manga, zines, and
the like; he even gives them enough re-
sponsibility for planning events to make
the other adults a bit anxious. “It's hard
sometimes,” he savs. “Planning with
them takes more work than déing it
alone. It means working by committee,
But when librarians design programs
for teenagers, they're hit or miss, When
teenagers design them, at least those
kids are guaranteed to come.”

For Lowry, it's a matter of taking the
time to build refationships. “Teenagers
have always felt marginalized, like their
interests are looked down on,” he savs,
“They want, as much as anyvone else, to

have a place.”

The Newest Patrons

But what about first-, second-, or
third-generation immigrants who
are not only new to the Twin
Cities but to English itself? Kolb
Peterson says one goal of all the
Twin Cities library administrators
she knows 15 “to be more inclusive
when we hire,"” and to provide ma-
terials that simultaneously help

non-English speakers le
lish and show that libraries wel-

n Eng-

come diverse cultures,

“In the neighborhood around
our Lexington outreach bhranch,
something like eighty-seven lan-
guages and dialeets are spoken,”
she says. “It's tough to keep up. It's
IIHP(J:I"HH'I[ {4 F}I.IH.'.' ?:U]TP“” r‘i]l' OLr
patrons' cultural heritages by hav
ing stuffin kids’ first languages.”

Even simple sestures, such as “Wel-
come” signs on library doors written in
other languages, can help libraries feel
more inviting. *1 once spoke with
another librarian who said, "Well, my
grandparents were from Sweden, and
they never got to see anything in their
J.llﬂ_l_.‘.'l]'.ﬂ..‘l_'- on a door,”
Kolb Peterson recalls:
“I said, Tsn't it a good
thing we know better
than that now?"™

Just east of down-
towwn St Paul, the Day-
ton's Bluff Branch
Library shares a new
building with Metro-
politan State Universi-
ty's library in one of
the city's most cultur-
ally diverse neighhor-
hoads. Many of the
library's patrons are
from Spanish-speaking
or bilingual homes,
50 the branch has
acquired a number of
Spanish-language
muaterials,

Library brochures
are printed in English,
Somali,
Hmong, and Russian,
and the system-wide
live, Web-based home-
work help available
through tutor.com is

Spanish,

offered in Spanish five days a week.
Having discovered that many kids also
need a quiet place to study and get
homework help outside of school and
home, five st. Paul branches—5un Ray,
Lexington, Rice Street. Riverview, and
Davton's Bluff—offer drop-in home-
work centers, (Nine Minneapolis public
libraries and many county branches
have similar programs either online or
in-person.)

Jen Connolly, a VISTA volunteer
who staffs the homework center at the
Sun Ray branch, graduated last spring
from the University of Minnesota-Maor-
ris with a degree in English. She re-
members how important the Hayden
Heights library was during her own
childhood growing up on the East Side.

“Places like this can definitely play o
big role in literacy education,” she says,
“I'll have fifth graders come in who
have never used the Internet before, We
have kids who come for help who
couldn't get it otherwise—their parents
aren't there or they don't speak English,
Sometimes kids just get dropped off
here, which is sad, but it does mean
they're here” +
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